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Social Work 

If you find yourself in a difficult social situation, particularly for these reasons: 

 you do not have valid documents, 

 you do not have possibility to find somewhere to live on your own, 

 the family relations are non – functional, 

 you do not have financial means, 

 you lost your job, 

 you or a close person need help with providing a social service that could make an 

everyday care of a sick family member easier, 

 you need assistence with acting at other authorities, 

 

and you do not know how to proceed, then the best thing  is to visit the nearest authority 

according to your place of residence. In case you are in Karlovy Vary and its 

surroundings, contact Municipal Authority, U Spořitelny 2, division of social affairs.  

For this activity Municipal authorities employ social workers who will help you to find out 

what to do in a difficult situation and help you to find a solution. These services are free for 

public.   

The problems of protection of children´s rights are very difficult and are subject to 

Czech law. For acting at authorities we recommend you to take an interpreter with you, 

alternatively a person who can speak Czech language properly. The official language at 

authorities in the Czech Republic is always Czech language. 

 


